
Insurance Specialist  
 
Duties 

 Provide technical expertise to the disaster field staff on insurance matters, including the 
National Flood Insurance Program.   

 Provide expertise and identify resources to staff on insurance interface issues, problem 
solving and communications.   

 Disseminate flood insurance information to disaster affected communities; attend town 
and community meetings in the impacted areas to provide information about policy 
terms, coverage, limitations and exclusions.    

 Respond to inquiries to the DFO from insurance agents, lenders, adjusters, state, local 
and Federal government officials regarding insurance issues.   

 Foster comprehensive insurance information dissemination, resolve problems and 
implement recovery strategies.   

 Coordinate with NFIP headquarters staff, Regional staff, insurance industry workforce 
and State insurance commissioner staff as appropriate.   

 
 

Knowledge, Skills and Abilities 
 
   Knowledge 

Working knowledge of National Flood Insurance Program operations and policies, private 
insurance industry policies and practices, the role of State Insurance Commissioners and that 
of FEMA in managing insurance operations. 

 
 
   Skills and Abilities 

 Possess good writing skills.   
 Ability to articulate procedures, guidance and direction to state and local officials.   
 Ability to set goals, develop and prioritize operational objectives and plans.   
 Possesses well developed interpersonal skills.   
 Ability to operate a computer, use MS Office ® programs and navigate on the web. 
 Ability to supervise professional staff and manage insurance related programs.   
 Ability to operate in a politically & culturally sensitive environment and work under 

stressful conditions.   
 Be flexible and adaptable to quickly changing situations.   
 Ability to provide training on flood insurance issues. 

 


